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Online Dispute
Resolution

Online Dispute Resolution (ODR) reduces the cost per case and 

increases public redress by providing direct online access to all 

parties throughout an integrated pathway to dispute resolution. 

With ODR, courts can:

• Automate case resolution workflow and task creation 
for negotiations, mediations, hearings, and trials

• Search key case data and evidence rather than sifting 
through emails and PDFs

• Collaborate with disputing parties, attorneys, 
mediators, and judges within a secure portal

• Easily store case details, evidence, and decisions/
settlements

• Quickly resolve disputes while focusing on 
collaboration, trust, e�ectiveness, and flexibility 

Quickly and e�ciently resolve 

disputes online

KEY FEATURES:

Centralized and secure 
evidence repository

End-to-end encrypted 
messaging and live video 
conferencing 

Quick digital proposal, 
settlements, and decision 
drafting technology

Role-based access control


